Hanmo Zhang

hanmo@cmu.edu | www.linkedin.com/in/hanmo-zhang

EDUCATION
Carnegie Mellon University August 2025 - May 2027
Master of Science in Artificial Intelligence and Innovation Pittsburgh, PA

« GPA: 3.89/4.0
o Coursework: Machine Learning, Deep Learning, Multi-modal Machine Learning, Natural Language Processing, Al
Agents, Deep Learning Systems, Machine Learning in Production, Law of Computer Technology

Georgia Institute of Technology July 2022 - May 2025
Bachelor of Science in Computer Science Atlanta, GA
« GPA: 3.93/4

 Studied abroad at Georgia Tech Europe (Fall 2022) & National University of Singapore (Spring 2024)
o Awarded Outstanding Undergraduate Researcher in Spring 2025 (1 of 4 students in College of Computing)

SKILLS

Programming Languages: Python, Java, JavaScript, TypeScript, C++, C
Tools & Platforms: PyTorch, scikit-learn, NumPy, Pandas, SQL, React, Docker, Kubernetes, AWS, Azure
AI & Machine Learning: Multi-agent systems, reinforcement learning, LLMs, RAG, MCP, evaluation, observability

EXPERIENCE

Software Engineer Intern at Google May 2026 - August 2026
Google Cloud Workspace, GenAl Foundations
» Designed & shipped a configurable multi-agent abuse detection platform that operationalizes trust-and-safety policies
through structured agent debate for production Al systems
o Architected an extensible orchestration framework enabling dynamic compositions of agents, tools, skills, and policies
for straightforward development of new capabilities
o Built evaluation and observability infrastructure capturing end-to-end agent trajectories, tool interactions, and
intermediate reasoning artifacts to support debugging, triage, & iterative improvements
Software Development Engineer Intern at Amazon May 2025 - August 2025
Amazon Web Services (AWS), QuickSight Team
 Designed & implemented full-stack multi-account sign-in feature, increasing speed of sign-in workflows by 80%
e Drove alignment with senior engineers, UX, and Corporate Security teams to disambiguate requirements & create
technical design compatible with future roadmaps

Software Development Engineer Intern at Amazon May 2024 - August 2024

Amazon Web Services (AWS), Storage Gateway Team
» Enhanced Storage Gateway’s Active Directory support, reducing customer support resolution time by 40%
e Led cross-team initiative with customer support to validate changes across deployment, failure, recovery, and
troubleshooting scenarios to improve production reliability

SageVR, Cofounder & CEO April 2023 - May 2025

Revolutionizing digital mental health by allowing users to talk to their “future selves”
e Cofounded & led a six-person team building mental health platform using various frameworks & LLM technologies
« Ran customer discovery and prototype testing & translated results into technical & product decisions
e Secured pre-seed investment, participated in 2 accelerators, & presented to 40,000+ attendees at DreamHack 2023

RESEARCH
Graduate Research Assistant, CMU NeuLab August 2025 - December 2025

Investigating how well LLM agents perform real-world tasks
 Built capture & ingestion pipeline turning human behavior into structured data for programmatic skill induction
« Identified opaque agent outputs as a team-wide research bottleneck and engineered a visualization and debugging
tool adopted by the entire team to interpret behavior, compare experiments, and diagnose failures
o Co-authored “How Well Does Agent Development Reflect Real-World Work?”, submitted NeurIPS 2026

Undergraduate Researcher, AI for Social Impact August 2024 - May 2025

Ezxploring the intersection of reinforcement learning, social networks, and healthcare
e Created novel framework incorporating restless multi-armed bandits with independent cascade model, proposed
Q-learning algorithm for optimal action selection, and proved submodularity and greedy optimality guarantees
o Accepted first-author workshop paper “Networked Restless Multi-Armed Bandits with Reinforcement Learning” for
Association for the Advancement of Artificial Intelligence (AAAI-25)
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